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Customer Portal Registration Guide 

Your Customer Portal gives you a secure, self-service view of your accounts. This short guide shows how to 
register in a few steps.  

If you encounter any issues, contact our Customer Services team: 

• Email: customerservices@steponefinance.co.uk  
• Telephone: 01483 66 11 00 
• Hours: Mon–Fri, 09:00–17:30OM 

What you’ll need before you start 

 

 

 

Security reminder 

We will never ask you to share your password or full codes. If you receive a suspicious message, contact 
us using the details above. 

Quick start 

Step 1- Click the link in your Welcome Letter or go directly to myaccount.steponefinance.co.uk start 

your registration. 

 

Your Email 
address

Your Mobile 
phone

Your Customer 
Account Number

Personal 
details 
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Step 2- On your first visit, you’ll need to register for your Customer Portal before you can sign in. 

 

Step 3-You’ll be asked to verify your identity using a code sent to your email or mobile number. 

 

Step 4- Then, you will be asked to accept Terms and Conditions. 

Step 5- In this step of registering for the online Customer Portal, you’ll be asked to provide a few personal 
details linked to your account. 
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Step 6- To complete your online registration, you’ll receive verification prompts and one-time codes, then 
be asked to create a six-digit PIN and a password 

 

 

That’s it—registration complete.  

Please log in to the Customer Portal with your new credentials. 

 


